CONSUMER SERVICE FUND

WHAT IS THE CONSUMER SERVICE FUND (CSF)?

Often a number of services and supports are required to meet the unique needs and circumstances of individuals with disabilities and their families. The CSF is a “fund of last resort” which enables case managers and service providers to help individuals with physical or sensory disabilities access a service or device that cannot otherwise be funded through existing programs.

WHO IS ELIGIBLE FOR THE FUND?

People of any age living in Virginia who have a demonstrated physical or sensory disability are eligible for funding if their disability-related needs exceed the scope or capacity of service agencies. Consumers awarded funds will be required to share in the cost of the requested services based on their ability to pay.

HOW CAN THE FUND BE USED?

The CSF is used to access services that will help the consumer achieve specific planned goals, i.e., obtaining employment, living more independently at home, eliminating a move into a nursing care facility, or diminishing responsibilities of a home care assistant allowing their employment in the community. Examples of funded services include, but are not limited to, special equipment or supplies, assistive technology, home or vehicle modifications.

HOW IS THE FUND ACCESSED?

A human services advocate, such as a case manager, counselor, peer counselor or social worker, is required to work with the consumer to complete the application and submit the application on behalf of the consumer. Applications are reviewed on a quarterly basis by a panel of consumers and interagency representatives. Funding approval is based on the demonstration of a critical need, exhaustion of all other resources, and the provision of supporting documentation and may be limited by the level of available funds for that period. A small amount of funding is set aside annually for emergency access.

HOW DO I GET MORE INFORMATION ABOUT THE CSF?

If you are a human services advocate, case manager, counselor, social worker or the like, contact the Department of Rehabilitative Services at (800) 552-5019 or (804) 662-7072 to request a CSF Application with instructions and checklist. The application, checklist, and instructions are also available on-line at http://www.vadrs.org/CBS/consumer_service_fund.htm

If you are an individual with a sensory or physical disability (or family member of an individual) and want to know more about the fund, please contact a human services advocate at any of the following agencies:

Virginia Department of Rehabilitative Services


(800) 552-5019

Virginia Department for the Visually Handicapped


(800) 622-2155

Virginia Department for the Deaf and Hard of Hearing

(800) 552-7917

