ATTACHMENT 4.11(a)

Results of Comprehensive Statewide Assessment of the Rehabilitation Needs of Individuals with Disabilities and Need to Establish, Develop or Improve Community Rehabilitation Programs.

In 2006, the Department of Rehabilitative Services (DRS), in consultation with our State Rehabilitation Council (SRC), contracted with the Virginia Commonwealth University Center for Rehabilitation Science and Engineering (CERSE) to conduct our triennial comprehensive assessment to describe the rehabilitation needs of Virginians with disabilities.  Virginia is very fortunate in that numerous needs assessments of individuals with disabilities are conducted by various agencies and entities, some of which are affiliated with DRS, some which are not.  Accordingly, CERSE’s methodology was to review and report on the results of the needs assessments conducted by DRS, the Department for the Deaf and Hard of Hearing, the Department of Medical Assistance Services, the Woodrow Wilson Rehabilitation Center, the Virginia Board for People with Disabilities, the State’s Disability Services Boards, and other state agencies and entities.  These assessments canvassed Virginians with disabilities, including VR consumers and minorities.  The preliminary results were shared with the SRC at their May, 2006 meeting and the final report from CERSE was shared with the SRC.  The list of assessments reviewed is included at the end of this attachment. 

The assessments provided information on the following areas:  assistive technology, case management, counseling, education, employment, family support services, housing, independent living, medical and therapeutic services, personal assistance services, training, and transportation.  The results of the assessments show that transportation is the top priority for Virginians with disabilities.  While public transit is available in urban areas, the assessments show that many of the services are not accessible, inconsistent, inconvenient, costly and generally not useful for many people with disabilities.  In many rural areas, accessible transportation options are noted as being generally unavailable.  Several of the assessments showed that transportation is a primary element in the attainment and tenure in jobs for Virginians with disabilities.  
The next area of priority was medical and therapeutic needs, which varied by location.  In urban areas of the Commonwealth, greater numbers of services and supports are generally available, but insufficient to keep up with the population growth.  Across virtually all of the urban and suburban areas of the Commonwealth, a concern exists with respect to the cost of medical services and the increasing difficulty of persons with disabilities in accessing a variety of state and federal level assistance.  Medical and therapeutic services are generally less available, and, if available, less accessible for those in rural areas.  Dental care was noted as being limited to Virginians with disabilities due to the cost of available services and the comparatively low income of the individuals in need.  Also notable were the lack of services and aids for persons who are deaf or hard hearing, including the availability of affordable hearing aids and interpreters.  In addition, notable concerns are evidenced among Virginians with disabilities with concurrent substance abuse concerns.  A series of needs assessments demonstrated that substance use and abuse by Virginians with disabilities is widespread and that services to assist such individuals in attaining and maintaining sobriety are limited.  

The third priority area was employment.  Across the Commonwealth, Virginians with disabilities, which includes minorities and other unserved and underserved groups, responded that adequate vocational training and job placement services were not available to them in their particular communities.  In addition, people with significant disabilities who receive vocational training and job placement state that they often experience a “one size fits all” mentality.  They believe that their abilities and strengths were not assessed, that they were trained for traditional jobs (office work, food services, janitorial) and were sometimes trained for jobs that did not exist in their locality or region.
  Another significant area of need is with the availability employment options for people with disabilities.  In some instances, the lack of availability is linked to the lack of accessibility of public places.  Barriers to accessibility make accessing employment difficult, inhibit participation and prevent employment in many cases.  Accessible transportation was again noted as a major impediment to employment.  
Other notable findings were a lack of needed case management services, that school to work transition programs are over burdened with demand, that in some areas of the state people with disabilities do not have access to family support services, that affordable and accessible housing represents an area of substantial need throughout the Commonwealth, demand outweighs the supply for independent living services, and that the needs for  personal assistance services overwhelm the existing supply of qualified providers. 
Virginia Workforce Centers
One-Stop Workforce Centers operate in seventeen local Workforce Investment Areas across the State.  Some of these areas may be served by multiple One Stop Centers.  The Biennial Report of the Disability Services System in Virginia, issued by the Virginia Board for People with Disabilities in April, 2006 notes that “the One Stop Services System in Virginia remains inadequate in terms of providing equal access to services in an accessible manner to people with disabilities.  This system is not maximized to the fullest extent by people with disabilities due to lack of physical and program accessibility, a lack of training on specialized equipment and inadequate training of One Stop staff who often are not knowledgeable about the unique employment and support needs of individuals with disabilities.”  
Supported Employment and Community Rehabilitation Programs

DRS will continue to identify the need for additional Employment Services Organizations (aka Community Rehabilitation Programs), new services, and expansion of existing services through a variety of ongoing methodologies.  These methodologies continue to include the recently conducted Request for Proposals (RFP) process that allowed ESOs to identify local needs and intentions to support new, expanded or modified rehabilitation services and facilities; prioritized list of community rehabilitation projects to be funded to achieve short-range DRS goals; on-going statewide inventory of ESOs; stakeholder input through quarterly meetings of the ESO Advisory Committee; and close working relationships between program management staff, VR counselors, and ESO staff.  Case review feedback sessions with VR counselors and ESO staff also help improve service delivery.

Next Triennial Needs Assessment

DRS and the SRC have begun the next triennial needs assessment process that will be completed by December, 2008.  This needs assessment methodology has multiple components, which includes a survey directed towards transition services.  This survey is being administered to school personnel, VR counselors, parents of students in transition, and students in transiton to ascertain their barriers to employment and their VR service needs.  The needs assessment also will include a review and report on demographics of individuals with disabilities in Virginia, a survey of disability stakeholders organizations around Virginia, a survey of employers who participate in the Virginian Business Leadership Network, and a survey of the members of the Virginia State Rehabilitation Council.  
List of Needs Assessments Reviewed in 2006
Biennial Assessment of the Disability Services System in Virginia, April, 2006, Virginia Board for People with Disabilities

A Statewide Community-Based Needs Assessment for the Development of a Comprehensive Traumatic Brain Injury Action Plan in Virginia, March, 2001, Virginia Department of Rehabilitative Services

Medicaid Work Incentive Survey, Fall, 2001, Department of Medical Assistance Services 

Medicaid Work Incentives Survey:  Report of Findings, May, 2002, Department of Medical Assistance Services

Medicaid Buy-In Survey of Medicaid Recipients in Blind and Disabled Categories:  Report of Findings, December, 2002, Department of Medical Assistance Services

Medicaid Buy-In Focus Groups:  Report of Findings from 1619(b) Eligible Individuals, August, 2002, Department of Medical Assistance Services

Arlington Disability Services Board/Disability Advisory Commission 2006 Needs Assessment

Tazewell County Disability Services Board 2006 Needs Assessment

Loudon County Disability Services Board Triennial Needs Assessment Report 

Mount Rogers Disability Services Board 2006 Needs Assessment Report 

West Piedmont Disability Services Board 2006 Needs Assessment

Waynesboro Disability Services Board Needs Assessment Survey, March, 2006

Piedmont Regional Disability Services Board 2006 Needs Assessment

Alexandria Commission on Persons with Disabilities Needs Assessment Report, February 2006

Central Virginia Disability Services Board 2006 Tri-Annual Needs Assessment

Goochland/Powhatan Counties Disability Services Board 2005-2006 Needs Assessment Report 

Eastern Shore Disability Services Board Needs Assessment, January, 2006

Northern Shenandoah Valley Disability Services Board Assessment Update, 2006

Chickahominy Disability Services Board Biennial Needs Assessment, March 15, 2006

Fairfax Area Disability Services Board, Needs Assessment, March, 2006

Fifth Planning District Commission Disability Services Board Needs Assessment, March, 2006

Crater Disability Services Board Needs Assessment Report, March, 2006

Fauquier County Disability Services Board Needs Assessment Report 2005-2006

Prince William County Disability Services Board Tri-Annual Needs Assessment Report, 2005-2006

Buchanan County Disability Services Board Needs Assessment Summary

� Biennial Assessment of the Disability Services System in Virginia, April 2006
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