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Attachment 6.3 Quality, Scope, and Extent of Supported Employment Services

Quality of Community Rehabilitation Providers

The Virginia Department of Rehabilitative Services (DRS) requires that each of Virginia’s Employment Services Organizations (ESOs) vendored to provide vocational rehabilitation services be nationally accredited through the Rehabilitation Accreditation Commission (CARF). CARF accreditation provides a host of benefits to DRS as a state-funding source, as well as to DRS consumers, and taxpayers. In addition to assuring accountability and consistent quality levels, national accreditation allows DRS to focus on program expansion, improvement and accountability. 

Extent of Services

DRS currently purchase services through 92 ESOs throughout the state. During FY 2008, these organizations provided vocational services to approximately 12,000 individuals. That same year DRS purchased $18,320,203 of vocational services from these approved ESOs. Of that figure, DRS counselors spent $9,936,995 in basic VR time-limited programming. The balance, $8,383,208 in state general funds, was spent on long-term supports administered by DRS, after time-limited programming was completed.

Scope of Services

The ESOs provide both time-limited and extended employment services, including:
-Vocational evaluation and situational assessment,
-Extended employment,
-Follow along services
-Work adjustment training,
-Psychosocial rehabilitation services,
-Individual and group model supported employment services,
-Vocational skills training, and
-Vocationally related transportation services.

Timing of Transition to Extended Services

Transition to extended services from DRS supported time-limited services is accomplished after the consumer reaches stability in employment with intervention appropriate for the individual for a minimum of 30 days. After that time the funding is transferred from the basic federal VR grant to the state sponsored long term follow along funding. Coordination among service provider, counselor and long term support office ensures timely accountable transition.
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