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SOCIAL SECURITY ADMINISTRATION HONORS DDS EMPLOYEE

(RICHMOND, Va.) — The Social Security Administration has honored the deputy director for policy and special programs of the Virginia Disability Determination Services with an award for outstanding performance in implementing two new programs to help claimants with the most severe disabilities receive decisions quickly. 


DDS, a division of the Virginia Department of Rehabilitative Services, processes claims for federal benefits under the Social Security Disability Insurance and Supplemental Security Income Disability Programs.

SSA Regional Commissioner Frederick Maurin presented Margie Dexter, a 38-year employee of DDS based in Richmond, with an SSA Associate Commissioner’s Citation in recognition of her work to implement in Virginia two fast-track processes used to help identify claimants with the most severe disabilities and expedite decisions on those cases. The federal agency cited Dexter’s dedication and innovation as one of nine DDS employees nationally responsible for timely implementation of the two processes known as “Quick Disability Determination” and “Compassionate Allowance.”  

Virginia’s DDS offices each year process approximately 96,000 in-state claims for benefits and approximately 19,000 claims from residents of Maryland, Massachusetts, New Hampshire, and most recently Georgia.  The Virginia DDS division set several agency performance records in fiscal year 2011 and is on target to exceed fiscal year 2012 expectations.
###
The Virginia Department of Rehabilitative Services provides and advocates for the highest quality of services to help persons with disabilities maximize their employment, independence, and full inclusion into society. Through its four regional offices, 35 field offices, and various partnerships within the private and public sector, DRS assists more than 30,000 consumers annually with services including vocational counseling, career exploration, training, assistive technology and other specialized programs that cater to individual needs. For more information, visit www.vadrs.org.






