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Our Mission
In partnership with people with disabilities and their families, the Virginia Department of Rehabilitative Services collaborates with the public and private sectors to provide and advocate for the highest quality services that empower individuals with disabilities to maximize their employment, independence and full inclusion into society.

Our Vision

We envision a Virginia where all people with disabilities may reach their goal of independence, employment and full inclusion in society. DRS is committed to dedicating all of its resources to realize this vision for Virginians with disabilities.

Message from SRC Chair Cherie Takemoto

I am pleased to share this 2008 Annual Report of the State Rehabilitation Council (SRC). The Department of Rehabilitative Services (DRS) is all about changing lives – helping people with significant disabilities achieve their employment goals and become as independent as possible. Competitive employment can make the difference between self-sufficiency and despair. This year’s report highlights the successes of our vocational rehabilitation consumers and the people at DRS, community partners, and employers who work together to help them reach their goals.


The SRC is a partner in this venture as well. We advise DRS and promote its services to the community. Individually and collectively, we take seriously our responsibility to be a strong voice for Virginians with disabilities and advocate for the highest quality of vocational rehabilitation and disability services within DRS and beyond.


Money spent for rehabilitation services is an investment that has a positive return in both monetary and human terms. In Federal Fiscal Year 2008, over 4,000 vocational rehabilitation consumers became employed through DRS support, with 92% of these consumers competitively employed. Moreover, helping people with significant disabilities become contributing members of our workforce stimulates our economy. The vocational rehabilitation and long-term support programs generate tax revenues and reduce dependency on government support programs.



The ability to work and support oneself is at the core of human dignity. Success in preparing for and keeping employment is a tribute to the strong desire, held by many Virginians with disabilities, to work. Highly trained, motivated, and committed professionals, who work at DRS, along with partners in the community, provide individualized, goal-oriented services that make employment success possible. Yet, significant budget constraints, a declining economy, and waiting lists are making it increasingly difficult for Virginians with disabilities to receive the services they need in order to work. 



The SRC hopes that this report will provide a greater understanding of the value of vocational rehabilitation for Virginians with disabilities. We look forward to the day when Virginians with disabilities have the opportunity to be trained and employed in jobs that can provide them with economic and social independence.

Message from DRS Commissioner Jim Rothrock

The older I get the more that I fully realize that change is the only constant in life. The trick is being able to make the change work for you, not against you.


In reflecting on the past year and looking into the coming year, this is even more evident. All states are going through some sort of budget crises.  At the time of this writing, our Commonwealth is looking at a budget “problem” of more than $3 billion dollars. Over the last year or so, our agency has seen our state support diminished by millions of dollars. As a result, we have had to lay off or reassign numerous staff, in addition to seeing cuts in our employment support programming and closing all “categories” as defined in our Order of Selection.

 
But with the discussions I have had regarding our budget woes, I so often hear someone coming up with a new idea of how to do what we do… in a different way, in a more cost effective and efficient way, and in most cases, how to do it better!

 
It brings to mind that old saw about “necessity being the Mother of invention.” We rely on our staff and our State Rehabilitation Council members to challenge the way we do things, force us to answer difficult questions, and often reevaluate what we do in order to make change work for us. Our vocational rehabilitation staff have already identified ways to serve those on our waiting lists through job clubs and Employment Resource Center activities. They are also using telecommuting to decrease our ecological footprint and realize not only environmental savings, but actual cash savings due to decreased office space rentals. Staffs have begun to show real progress in working “smarter” and in so doing, keeping us within budgeted resources. This is truly a case of making change work for you!!

 
This ability to change with the times is what hopefully will assist us in continuing our efforts to transform ourselves from a good organization to a great one. Together, with our SRC and staff, we can make this happen and see on-going successes in the 4000+ level for successful employment closures and continue, particularly through our Woodrow Wilson Rehabilitation Center, to be a transformative force in the lives of more than 25,000 Virginians with disabilities each year. 

 
People with disabilities are an important part of Virginia’s workforce and our vocational rehabilitation consumers have shown the desire and commitment to overcome numerous barriers to enter or remain in the workforce. I welcome you to look through this report and see how the vocational rehabilitation program can be a vital resource and partnership in changing lives for the better. 
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SRC Responsibilities 

The Virginia State Rehabilitation Council (SRC) was established in 1992 to provide advice to, and work in partnership with DRS to enhance services to the agency’s many programs, including Vocational Rehabilitation (VR). The SRC’s federal and state mandated responsibilities include: 

· Ensuring the effective delivery of services to eligible Virginians with disabilities, and reviewing and analyzing the performance of the VR program.


· Working in partnership with DRS to set goals and priorities, report on program effectiveness, provide advice on policies, measure consumer satisfaction, and assess the needs of Virginians with disabilities.


· Providing an annual report to the Governor and the Commissioner of the Rehabilitation Services Administration on the status of the VR program.


· Publicizing DRS’ policies and programs; advising public officials on the delivery of public services and the protection of the rights of persons with disabilities; advising on fiscal policies, grants, contracts, regulations, budgets, and requests for appropriations.

SRC Membership

SRC members are appointed by the Governor. The membership reflects a representation of individuals with disabilities and disability advocacy groups, current and former consumers of vocational rehabilitation, people in business and industry, education, and Employment Services Organizations. Members serve on the Virginia Workforce Council, the Statewide Independent Living Council, and the Virginia Assistive Technology System Advisory Council. 


In 2008, the SRC met five times with a one-day planning retreat held in November at the Woodrow Wilson Rehabilitation Center. Following the March meeting, members of the SRC attended the 2008 Transition Forum to learn more about transition services and interact with transition professionals and students and their family members. 

SRC 2008 Activities and Highlights
· Chairperson Danny DeBoer delivered opening remarks at the WWRC 60th Anniversary celebration ceremony. 

· Recognized Hiawatha Nicely, SRC representative from the Virginia Workforce Council, with the 2008 SRC Chairperson’s Award, and honored five outstanding DRS employees with the Roy J. Ward SRC Employee Leadership Award for outstanding service to DRS and the rehabilitation community. 

· Established a liaison relationship between the SRC and the Department for the Blind and Vision Impaired, where assigned representatives would attend the other Council’s meetings and report back on what was discussed.  For 2008, the DRS SRC liaison was Roy Ward and the DBVI SRC liaisons were Patricia Beatty and Robin Metcalf. 

· Requested Governor Kaine’s assistance in broadening the public meeting provisions of the Virginia Freedom of Information Act to allow expanded participation in board and council meetings by video-conferencing or teleconferencing as a cost savings measure.

· Wrote the Patron of a bill expressing concern and the lack of need to consolidate DRS and the Department for the Blind and Vision Impaired. The Legislative resolution ultimately did not go forward for action.

· SRC Chairperson Danny DeBoer attended the SRC Chair training program given by the Rehabilitation Services Administration (RSA) and George Washington University (GWU) in Orlando, Florida.

· Held a planning retreat which included a session on the components of Good to Great and the vocational rehabilitation program’s actions to embrace this organizational development process to improve services.

· Reviewed the 2007 vocational rehabilitation consumer satisfaction survey results and the internal audit report on the administration of the survey.

SRC members Donna Kay Graff, Kathy Maybee, Florence Watt, and Sandra Cook participated on a planning committee to develop the methodology for the next triennial needs assessment.  At each quarterly meeting, the SRC provided comments on a status report of the implementation and preliminary results of the assessment. 

· Reviewed and approved the 2008 State Plan for Vocational Rehabilitation and Supported Employment, which included the development of the SRC Recommendations Attachment. 

· Collaborated with DRS in developing a response on the proposed performance measures for the RSA Strategic Plan. 

· Chairperson Danny DeBoer participated in the July 29-30 site visit by the Research Triangle Institute (RTI), who visited WWRC as part of an RSA evaluation of all of the Comprehensive Rehabilitation Centers.

· Reviewed the status of the contracts of the three hearing officers for the vocational rehabilitation program and approved the renewal of the contracts for another year. 

SRC Recommendations to DRS
· Continue to work to expand outreach to people with disabilities who have limited English proficiency (LEP) by addressing recruitment, training, and interpreter/translation services to ensure ability to access VR services. 

· Continue with plans to improve transition services by collaborating with other agencies serving youth who are hard to serve (juvenile justice, high school dropouts, foster care, LEP) and examine open stalled cases and cases closed unsuccessfully (in Status 28) to determine if they could qualify for additional transition services in the schools or from DRS. 

· Continue to provide a broader dissemination of information regarding the role and initiatives of the SRC and the benefits of the VR program to stakeholders and policy makers.

· The SRC supports the agency’s plan to work towards once again being able to serve all eligible individuals with disabilities.  
· Policy maker and stakeholder support for the VR program possibly could be strengthened if DRS could illustrate the return on investment of the program in assisting people with disabilities in becoming employed.  DRS should investigate and publish the return on investment for Virginians with disabilities who become employed after receiving VR services. 

2008 Transition Forum:  Spotlight on Youth Summit

The 23rd Annual Virginia Transition Forum, “Youth Driven Transition: A Roadmap to Success,” was a great success for Virginia this year. Through combined sponsorship from the Department of Rehabilitative Services (DRS), Woodrow Wilson Rehabilitation Center (WWRC), the Department of Education (DOE), the Department for the Blind and Vision Impaired (DBVI), and other transition partners throughout the Commonwealth, Transition Forum 2008 brought together over 1,000 attendees, including youth, parents, educators, VR staff, administrators, and representatives from Delaware and Pennsylvania to participate in informational sessions, workshops, and presentations all geared toward the transition needs of youth with disabilities. 


Held March 17-19 at the Hotel Roanoke and Conference Center in Roanoke, Virginia, the Transition Forum gained a substantial increase in youth involvement this year, highlighted by its first Self-Determined Youth Summit (SDYS). Approximately 50 youth from across the Commonwealth and neighboring states participated in a two-day workshop designed to teach and empower youth to become better self-advocates and lead more self-determined lives. SDYS delegates, with support from other youth leaders with disabilities, worked in teams to explore specific issues facing youth with disabilities and identify areas where they could become involved and make a difference at the local and state level. From these discussions, action lists were created for youth, service providers, administrators and state representatives to increase youth involvement. The delegates also developed a “Youth Credo for Support” to address how others perceive youth with disabilities. The hope was that the credo would eventually be used as a self-advocacy and educational tool to tackle other youth issues. The summit concluded with the youth delegates presenting their action list to the Transition Forum Luncheon attendees. Youth Facilitator Julia Blitz told the audience that youth will continue to communicate their opinions to those with local power and authority.


Of her experience at the Youth Summit, Julia stated, “It was amazing to learn about all the different kinds of disabilities and meet others who shared similar experiences and challenges. As a group, we came together to do something productive and meaningful…. and still had fun doing it.”


Youth Delegate Matthew Shapiro stated, “I came away with a better understanding of not only how I could help myself, but also how I could help other people with disabilities.” He added, “We are all part of the disability community, so we should help each other.” 


Both Matthew and Julia look forward to attending next year’s Summit and have already requested to become even more involved.

2008 Champions of Disability Employment Awards
On October 2, 2008, the Virginia Department of Rehabilitative Services (DRS) partnered with Dominion to host its Third Annual Disability Employment Champions Awards Luncheon. The event, which took place at the Sheraton Richmond West in Richmond, Virginia, officially kicked-off a series of events and activities planned statewide to commemorate October Disability Employment Awareness Month. 


“With employers facing an aging workforce and an impending labor shortage, businesses cannot afford to overlook disability employment and assistive technology as solutions to today’s workforce needs,” said DRS Commissioner Jim Rothrock. “We were thrilled to be able to recognize leaders of disability employment and fortunate to have the generosity of Dominion over the last three years to host a recognition event of this caliber.” 


Nearly 170 representatives from public, private, and non-profit sectors attended the two-hour event to recognize and honor ten new Disability Employment Champions Award recipients for their efforts in “championing” the employment and advancement of people with disabilities. Dominion’s Vice President of Corporate Communications Bill Hall provided opening remarks, while Secretary of Health and Human Services Marilyn Tavenner presented a letter on behalf of Governor Tim Kaine congratulating the Champion Awardees and challenged all attendees to be leaders and champions of disability employment themselves.


The awards luncheon also provided the backdrop for DRS to premiere its Comcast Newsmakers segment, a local interview segment that was offered and produced by Comcast as an in-kind donation. The Comcast Newsmakers segment featured a five minute interview with Commissioner Jim Rothrock where he spoke about October as Disability Employment Awareness Month and how DRS can be a vital business resource for disability employment. The segment aired on CNN Headline News (Comcast Cable channel 26) throughout the month of October. A copy of the video can be viewed on the homepage of our business services website at www.vdrs.org. 


The Disability Employment Champions Award recipients for 2008 included: Boddie-Noell Enterprises, Northrop Grumman Newport News, Hyatt Hotel (in partnership with Hands On Educational Services), Fluor Corporation, and Kroger of Lexington, for the Regional Business Awards; the Virginia Polytechnic Institute and State University for the State Agency Award; Goodwill Industries of the Valleys for the Employment Service Organization Partnership Award; Comcast Cable for the Community Champion Award; and Dr. Audie Gaddis for the Self-Employment Champion Award. 

Vocational Rehabilitation: At a Glance
Federal Fiscal Year 2008 Highlights
The Vocational Rehabilitation (VR) program empowers individuals with disabilities to increase their independence and reach their employment potential. A team of professional staff work together with the consumer to provide information, skills training, education, and other support services that enable individuals to make informed choices about their professional and personal lives. VR is a unique employment services model in that it caters to the specific needs of the VR consumer, allowing the VR counselor to develop an individualized plan that will lead to employment in a competitive and integrated setting. 
WHO WE SERVE
· DRS received 10,929 new applicants. 

· As of September 30, 2008, there were 17,976 open cases, as compared to 16,770 on September 30, 2007.

· 7,848 of the VR clients served are transition age, between 16 and 21 years of age.

· 41% report a cognitive impairment as their primary disability. 


 VR OUTCOMES  
· 7,214 Individualized Plans for employment were developed, a 5% decrease compared to 2007.

· 4,012 consumers became successfully employed after receiving VR services, a 6% decrease compared to 2007.  

· 92% of these consumers became employed in a competitive job, a decrease of 7% compared to 2007.

· The average hourly earnings was $9.06. 
· The overall rehabilitation rate dropped by 3% to 57%. This rate is defined as the number of consumers who left the VR program with an employment outcome during the fiscal year compared to the total number of consumers who received services and left the program during the same fiscal year.


* This decrease in production for FFY 2008 can be attributed to DRS remaining in order of selection with only one priority category open and the downturn in the economy.
Disability Groups Served
Primary Impairments
· 18.18% (Physical Impairment)

· 6.29% (Communicative Impairment)

· 40.90% (Cognitive Impairment)

34.64% (Mental/Emotional/Psychosocial Impairment)

Consumers Served
· 81.2% (13,504) with most significant disabilities (three or more serious functional limitations)
· 11% (1,831) with significant disabilities (two serious functional limitations)
· 4.6% (765) with significant disabilities (one serious functional limitation)
3%  (533) with non-significant disabilities

VR Case Service Expenditures
	Service/Activity
	Totals
	Percent

	Job Coach Training/Supported Employment 
	$8,022,847
	45.4%

	Other Goods/Services 
	$1,382,242
	7.8%

	Situational Assessment 
	$1,386,838
	7.9%

	Motor Vehicle Modification/Repair, Fuel Costs or Travel 
	$1,188,706
	6.7%

	Academic Training
	$1,167,444
	6.6%

	Medical/Mental Health Therapy
	$1,122,885
	6.4%

	Job Readiness Training 
	$774,605
	4.4%

	Occupational/Vocational Training
	$717,645
	4.1%

	Personal Assistance Services
	$676,182
	3.7%

	Maintenance
	$651,843
	3.7%

	Physical Restoration
	$569,858
	3.2%

	Total (rounded) 
	$17,661,095
	99.9%


Employment Placements
	Occupation
	Percent

	Service Worker
	34%

	Secretarial/Office/Clerical
	20%

	Machinery/Operations
	11.9%

	Laborer
	10.4%

	Sales
	9%

	Professional/Executive
	7.1%

	Skilled Craft
	5.5%

	Other
	2.1%


VR Program Highlights:


Order of Selection and Waiting List
DRS remained in an order of selection because there were not sufficient funds to serve all eligible individuals. During Federal Fiscal Year 2008, DRS operated with only one category (most significantly) opened. This meant that all consumers who were significantly disabled or non-significantly disabled were placed on a waiting list for services, if they so chose. As of September 30, there were 1,007 individuals on the waiting list, 780 of these were individuals with significant disabilities. 

The Launch of AWARE 

After six years of intensive planning, DRS launched its new integrated case management system called AWARE (Accessible Web-based Activity and Reporting Environment). The system is being utilized by DRS, the Woodrow Wilson Rehabilitation Center, the Department for the Blind and Vision Impaired, and the Virginia Rehabilitation Center for the Blind and Vision Impaired. Following an extensive training effort, that included numerous changes to existing business practices and policies, DRS instituted AWARE in March, 2008, followed by WWRC in October, 2008. About 100 DRS/WWRC staff participated in the implementation of the project, which came in under budget and on time!

DRS Involvement in Comprehensive Model One Stops

DRS participated with the Office of the Senior Advisor for Workforce Development in the implementation of the Comprehensive Model One Stop in Charlottesville, VA. DRS also has been a partner in the planning of the Comprehensive Model One Stops in Wytheville, Roanoke, South Boston, Danville, Petersburg and Prince William. The DRS offices will be co-located in the Charlottesville, Roanoke, Wytheville, Danville and South Boston One Stops, and there will be a vocational rehabilitation counselor presence in Petersburg and Prince William.

Good to Great

Utilizing the management principles of Jim Collins’ best selling book Good to Great, the leader-ship of the Field Services Division (FRS) continued their work to make the leap from a GOOD division to a GREAT division. This entailed learning about and embracing the attributes of a Level 5 leader, reaching consensus on the desired culture of the organization, discussing the strengths and weaknesses of the organization, and committing to “getting the right people on the bus” to help move the organization towards greatness. One important outcome was the development of “The FRS Way,” a description of what greatness would like at FRS and the staff behaviors and attitudes necessary to achieve greatness.
Client Success Stories

Falguni Chitalia

(Richmond, Virginia)

When Falguni Chitalia and her parents moved to the United States from India, Falguni sought assistance from DRS to become employed and as independent as possible so her parents could return to India, reassured of their daughter’s well-being. Diagnosed with mild cerebral palsy, which affected the use of her left hand as well as her speech, Falguni not only had to face obstacles posed by her disability, but also contend with cultural differences and pressures to obtain a professional job. 


In spite of these challenges, Falguni appeared to be a very intelligent, sociable, and highly motivated woman. A graduate of Rutgers University, she speaks three languages and is quite computer-savvy. Capitalizing on these strengths, DRS Counselor Scott Miller provided Falguni vocational counseling and job search assistance. Falguni also received speech therapy through the Woodrow Wilson Rehabilitation Center, as well as assistance in the purchase of assistive devices to help her with independent living. 


After a short stint working in Wal-Mart’s shoe department just to make ends meet, Falguni finally found a break in her job search when DRS Marketing Representative William Seaton secured an opportunity through Bender Consultants to interview at Anthem Wellpoint – the chance she needed to build a career in accounting/economics. 


Ultimately, Falguni was hired full-time with benefits and today works as a Project Manager at Anthem. She was recently featured in their newsletter as an excellent, model employee.

Kimball Bosma

(Staunton, Virginia) 

Kimball Bosma had been a resident at Western State Hospital for twenty-seven years when DRS Counselor Sherry DeMoss first met with him. Despite his medical condition – which included hypertension, chronic respiratory problems, coronary artery disease, lupus and other disabilities – he was successfully employed at Vector Industries for several years. Unfortunately, he wasn’t earning minimum wage or working competitively. Furthermore, he had lived at Western State for so long that he became complacent to the structure and safety of that environment. 


Through continuous support and encouragement by DRS and hospital staff, Kimball finally began to consider transitioning back into the community. He eventually agreed to an assessment at Goodwill Industries and was offered a job earning above minimum wage. This experience, however, posed substantial anxiety for Kimball and he accepted a part-time position at Goodwill in order to continue working at Vector. Consequently, he grew to love his new job and after a couple of months, he was ready to completely transition to Goodwill where he has been working successfully for the last four years performing several duties including stocking and general cleaning. Goodwill staff describe him as a friendly, dependable, and hard-working employee.


Kimball has also taken Driver’s Education classes through the Woodrow Wilson Rehabilitation Center (WWRC) to obtain his Driver’s License. He has since purchased a vehicle and is able to transport himself to and from work, as well as around the community. 


Most importantly, just this past summer, Kimball finally moved out of Western State Hospital and into an apartment in Staunton. He lives on his own and says he fully enjoys his new independence.
Mark Seidell

(Roanoke, Virginia)  

In 2006, Mark Seidell became paralyzed from the chest down as a result of spinal tumors. Determined to regain his independence and employment, he worked hard on his rehabilitation.


Through the Department of Rehabilitative Services (DRS), Mark received support through an entire team of staff consisting of a Vocational Counselor, Placement Counselor, Program Support Technician, Rehabilitation Engineers, and others to help him accomplish his goals. 

He was referred to the Woodrow Wilson Rehabilitation Center for 10 weeks where he received physical and occupational therapy, including a wheelchair evaluation, driver assessment, and training. Assistance from DRS’ Consumer Services Fund enabled him to purchase a van and driver modifications. Moreover, DRS completed yard modifications to allow egress at home.

At this time, Mark enrolled at Virginia Western Community College to obtain a certificate to become an architectural and civil engineering aid. He worked as a Master Electrician prior to his paralysis, and felt that this would give him new marketable skills that would increase his opportunities for employment.

By May of 2008, Mark interviewed and was ultimately hired as an Electrical Drafter for Hurd and Obenchain in Roanoke, Virginia. DRS purchased the appropriate computer system for his training and installed a proper work station to meet his ergonomic needs. 


“Mark is a consummate professional who is well respected and well liked by his coworkers,” says DRS Business Development Manager Rochelle Betsch. “He is a great asset to our community.”

Stephen Garcia 

(Alexandria, Virginia) 

Stephen Garcia first applied for services from DRS in July 2005, exactly one year after sustaining an incomplete spinal cord injury and above-the-knee amputation. The injury left him with upper extremity nerve damage and chronic pain, and his hopes of returning to work started to fade when he developed a series of illnesses that landed him back in the hospital repeatedly over the next year.


By August of 2006, Stephen returned to DRS once again to work towards employment and independence. He was a well-educated man with a good work history, but was still unable to face the full demands of work. Following months of intensive rehabilitative services and support at the Woodrow Wilson Rehabilitation Center, Stephen was able to return to Northern Virginia with increased physical functioning, new-found independence, and the strength to begin his job search.  He also utilized DRS’ Job Club program to enhance his job seeking skills and received assistance from WWRC and Rehab Engineer staff for adaptive equipment.  


Five months later, Stephen landed an interview and was ultimately hired by the United States Department of Transportation (DOT) Federal Motor Carrier Safety Administration in Washington, DC, working full-time with benefits as a Transportation Specialist. Since starting this job, he’s been able to purchase a modified van and is now looking forward to moving into an apartment of his own.

VR Consumer Satisfaction Highlights

The VR consumer satisfaction survey is completed by a sample of consumers whose cases have been closed as rehabilitated or not rehabilitated during the year.  The survey results for those who were self-respondents are summarized below. 

Satisfaction with DRS and Employment

FFY 2007 overall satisfaction was 80% and job satisfaction was 85%.
One rehabilitated consumer reported that he was most satisfied that “All personnel were knowledgeable, professional and courteous in every aspect of my experience. They totally gave me what I needed - it is then up to the person to use the resources for their gain.” 


This consumer also indicated that he was satisfied with his job because “I work with computers, although more phones than I want, but I have a sit down job, good pay, benefits and personal satisfaction of working again full time after seven years.”
Counselor Perception

FFY 2007 satisfaction ratings are high for counselors not rushing consumers (85%), counselors taking the case seriously (85%), and counselors clearly explaining programs (87%). They are a little lower for counselor knowledge of available programs (79%) and counselor meeting agreed upon timetables (81%). 

Involvement and Timing

Consumer satisfaction with involvement in developing the VR plan was 75% and satisfaction with the time it takes to develop the plan was 73%.
Indicators of Quality of Service
Two survey measures experienced a drop in FFY 2007:  willingness to refer a friend (82%) and willingness to come back to DRS (79%). Both survey items are approximately four percentage points below the prior four-year average. Eighty-nine percent of consumers indicated they were treated well by DRS staff.

Woodrow Wilson Rehabilitation Center

The Woodrow Wilson Rehabilitation Center (WWRC) is the first state-owned and operated comprehensive rehabilitation center in the country. WWRC provides medical, assistive technology, and vocational rehabilitation services to persons with disabilities to enable them to become independent and employed. To learn more about the Center and its services, please visit wwrc.virginia.gov. Also on their website is WWRC’s 2008 Annual Report, which was developed by the Business School students at the Center. 

WWRC Centers of Excellence

WWRC strives to be a premier provider of rehabilitation in four Centers of Excellence: Assistive Technology, Comprehensive Assessment and Evaluation, Youth in Transition, and Neuro-Rehabilitation. WWRC staff have participated in the ongoing effort to “lead from within” as they look into the future and establish best practices, engage in innovate thinking, and set high standards for customer outcomes. 

Launch of the YouTube Site 
This year, WWRC made significant strides in marketing to younger clients through the launch of a site on YouTube.com. Following Governor Kaine’s lead, the Center has posted a wide range of video clips about WWRC, clients, staff, programs, and services. This new approach is enabling the Center to participate in today’s e-culture more effectively and reach people with disabilities while enhancing our communications with our vocational rehabilitation counselor partners. 

Wounded Warriors Summit
WWRC was the site of the Wounded Warrior Summit, “Painting a Moving Train”, on November 6 and 7. Sponsored by the Department of Rehabilitative Services, in partnership with the Departments of Mental Health, Mental Retardation and Substance Abuse Services, and the Veterans Services, the Summit provided behavioral health care and rehabilitation professionals, brain injury service providers, and other health care professionals, with clinical training on combat stress injuries, working effectively in the military culture, diagnoses, and injury assessment. Veterans and family members who had experienced the effects of combat stress and traumatic brain injury were present to share their experiences.

2008 Data  

In State Fiscal Year 2008, WWRC provided over 2,900 rehabilitation programs for clients and approximately 70% of the graduates who completed their program became employed.  

Summary by Service Area

Health Services


1,213

Vocational Evaluation


564

Post-Secondary Education/
Rehabilitation Services 

498

Brain Injury



47

Vocational Training


306

Life Skills Transition


195

External Training Option

88

The vast majority (76.6%) of clients who come to WWRC are referred by a vocational rehabilitation counselor and are individuals with cognitive impairments (42.8%). Eighty-nine percent of the clients are individuals with most significant disabilities.  

Client Satisfaction Rates

 (completely or somewhat agree)

· The skills I learned at WWRC will help me be successful in life:  93.5%

· The purpose for my coming to WWRC was achieved:  86.3%

· I was involved in making choices about my program:  88.8%

· The staff was helpful:  92.1% 
The State Rehabilitation Council Seeks Your Input to Help Improve Services to Virginians with Disabilities  

How You May Contact Us





Call

Voice – 1-800-552-5019


804-662-7000

TTY – 1-800-464-9950

804-662-9040

Fax –    804-662-9532

Write

Chair, State Rehabilitation Council

Department of Rehabilitative Services

8004 Franklin Farms Drive

Richmond, VA 23229

Email – drs@drs.virginia.gov


Visit Our Website – www.va-src.org
Attend a Meeting or Public Hearing

The State Rehabilitation Council meetings and public hearings are open to the public. SRC meetings are held in January, March, May, August and November. The public hearings are generally held in February and March. The meeting locations, dates and times are posted on the SRC website and on the DRS website and Commonwealth Calendar at: 

www.vadrs.org/eventlist.aspx
 www.virginia.gov/cmsportal3/cgi-bin/calendar.cgi
Apply for Membership

If you are interested in becoming a member of the SRC, an application form can be obtained by calling the Secretary of the Commonwealth at 804-786-2441 or on the Internet at: 

 www.commonwealth.virginia.gov/StateGovernment/Appointments/appointments.cfm
