Woodrow Wilson Rehabilitation Center 


Agency Management Lead Analyst


Position #W0440


Salary Range Begins at: $33,811


The Department of Rehabilitative Services is seeking an Agency Management Lead Analyst for the Woodrow Wilson Rehabilitation Center. This position will: 


Plan, design, manage and implement studies of client outcomes, program effectiveness, agency organization and managerial efficiency and effectiveness. 


Analyze study results and recommend methods to enhance programs, improve service quality, and increase efficient management for Virginians with disabilities. 


Direct the consumer satisfaction system. 


Lead and direct staff in research, program and service evaluation. 


This position requires the ability to synthesize complex data and analyses and develop recommendations on policies, procedures, managerial and program changes to improve services and increase efficiency. The ability to work independently and in team situations. The ability to effectively communicate orally and in writing with all levels of management. Knowledge of research techniques and evaluation principles and methods including computer applications, statistical analysis, data sources and principles of analysis. The design of research projects and the preparation of narrative and statistical reports. Working knowledge of organization management and operating principles. 


Graduation from a college or university with major coursework in public administration, business administration, or a closely related field, with advanced/graduate coursework in applied research methods, program evaluation, data analysis or related areas, or equivalent combination of related training and experience, is required. Coursework in human services (or a related area) provision or administration is desired. 


Please send completed Commonwealth of Virginia Application for Employment to: Woodrow Wilson Rehabilitation Center, Human Resource Services Office, P. O. Box 1500, Box W520, Fishersville, VA 22939, EEO/AA TTY#(540) 332-7182, Fax (540) 332-7997. All applications must be received no later than 4:30 p.m. on October 6, 2000. Reasonable Accommodations upon Request. Department of Rehabilitative Services. Persons with disabilities are encouraged to apply. 


 


 


 


