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Vocational Rehabilitation

DRS’ vocational rehabilitation (VR) program is a State-Federal service delivery system that assists Virginians with disabilities so that they may prepare for, enter, or retain gainful employment.

VR is Successful

3,612 Virginians with disabilities were successfully employed after receiving VR services in Federal Fiscal Year 2005.

92.2% of these consumers became employed in a competitive job.

94.3% of these consumers were significantly disabled.

Average hourly earnings were $8.86.

This achievement occurred even though DRS was in order of selection – meaning new applicants without significant disabilities were placed on a waiting list for services.
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Virginia Department of Rehabilitative Services

8004 Franklin Farms Drive

Richmond, VA  23229

1-800-552-5019 (voice)

1-800464-9950 (TTY)

www.vadrs.org
Commissioner:
James A. Rothrock
Mission

In partnership with people with disabilities and their families, the Virginia Department of Rehabilitative Services collaborates with the public and private sectors to provide and advocate for the highest quality services that empower individuals with disabilities to maximize their employment, independence and full inclusion into society.

Vision
We envision a Virginia where all people with disabilities may reach their goal of independence, employment and full inclusion in society.  DRS is committed to dedicating all if its resources to realize this vision for Virginians with disabilities.
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Page 3: State Rehabilitation Chair Message

Message from SRC Chairperson, Sam Simon

I am pleased to share with you the 2005 Annual Report for the Virginia State Rehabilitation Council (SRC). Each year, the SRC produces this report to inform federal and state officials and the public about the work and the accomplishments of the Department of Rehabilitative Services’ Vocational Rehabilitation (VR) Program. The VR program’s mission is to enable eligible Virginians with disabilities to achieve self-sufficiency through employment. We have chosen this year to demonstrate the impact of the VR program by highlighting success stories of VR consumers who, working in partnership with VR staff, achieved their goal of independence and gainful employment. These remarkable people overcame significant barriers to reach their potential in the labor market. These few examples of VR successes, printed with the permission of these consumers, represent only a small sample of the 3,612 consumers who achieved gainful employment in their communities this past year. The stories though enable all of us to see the true impact of self-sufficiency and employment to the individuals and the community. The VR partnership model utilizes the motivation, interests, capabilities, and professionalism of the VR staff. Other important players in this partnership are the service vendors selected by the consumers to provide needed assistance in their rehabilitation process. The SRC is a group of twenty persons appointed by the Governor to advise DRS on its VR program and services. This diverse group of individuals serves as knowledgeable and committed advocates for people with disabilities. The SRC and DRS have a strong history of working collaboratively to ensure quality services for people with disabilities. Employing people with disabilities is a win-win situation for Virginians with disabilities, employers, and the Commonwealth.    

Sincerely, 
Sam Simon SRC Chairperson

(text along left side bar)

SRC Committee

Chester Avery, Alexandria

Karen Baugh, Maryland

Danny DeBoer, Richmond 

Race Drake, Staunton 

Robin Hoerber, Midlothian 

Kenneth Holloway, Chesapeake 

Garth Larcen, Richmond 

Frances Lewis, Richmond 

Marianne Moore, Richmond 

Dana Nelson, Mechanicsville 

Hiawatha Nicely, Jr., Vice-Chairperson, Dublin 

Michael Organ, Staunton 

James A. Rothrock, Ex-officio, Richmond 

Philip Sieck, Staunton 

Sam Simon, Chairperson, McLean 

Chris Skinner, Radford 
Cherie Rei Takemoto, Arlington 
Ed Turner, Richmond 
Roy Ward, Richmond 
Florence Watt, Ashland
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SRC Responsibilities 

The Virginia State Rehabilitation Council (SRC), established in 1992, is a body of individuals who are strongly interested in the VR program. The SRC’s federally mandated responsibilities include ensuring the effective delivery of services to eligible Virginians with disabilities, and reviewing and analyzing the performance of the program. The SRC also works in partnership with the Department to set goals and priorities, report on program effectiveness, provide advice on policies, measure consumer satisfaction, assess the needs of Virginians with disabilities, and provide an annual report to the Governor and the Commissioner of the Rehabilitative Services Administration on the status of the VR program. By state law, the SRC publicizes the policies and programs of the Department; advises public officials on the delivery of public services and the protection of the rights of persons with disabilities; advises on fiscal policies, grants and contracts, regulations, and budgets; and requests for appropriations. 
SRC Membership 

As mandated by the Rehabilitation Act of 1973, to ensure representation of individuals from diverse populations, the SRC’s membership includes: 

•Representatives of disability groups, including a cross-section of individuals with physical, cognitive, sensory and mental disabilities; 
•Individuals with disabilities who have difficulty in representing themselves or are unable to represent themselves because of their disability;
•Current or former applicants for, or recipients of, vocational rehabilitation services;
•One representative from the Client Assistance Program of the Virginia Office for Protection and Advocacy, the Statewide Independent Living Council, the Virginia Workforce Council, the Department of Education, the parent training and information center, and the Employment Services Organizations; 
•A qualified counselor from DRS’ VR program; 
•Four representatives from business, industry and labor.

A majority of the members are people with disabilities. The DRS Commissioner serves as an ex officio, non-voting member.

Also on page:  Photo of SRC Members --  Front Row: Jim Rothrock, Ed Turner; Middle row: Cherie Takemoto, Marianne Moore, Karen Baugh, Roy Ward, Robin Hoerber, Frances Lewis, Florence Watt;  Back row: Michael Organ, Philip Sieck, Ken​neth Holloway, Danny DeBoer, Chester Avery, Sam Simon, Hiawatha Nicely, Jr.;  Not pictured: Race Drake, William Hall, Jr., Garth Larcen, Dana Nelson, Chris Skinner
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During 2005, the SRC continued to play an active role in assisting DRS in providing quality services to VR consumers. The following are some of the activities and accomplishments of the Council during the year: 

•Communicated with Assistant Secretary John Hager and Senators George Allen and John Warner to request support for the public VR program and stop any movement to consolidate the program with other workforce development programs or stop grant VR funding. The SRC also expressed its concern to Mr. Hager about the Administration’s plan to dissolve the RSA regional offices. 

•Successfully advocated with the members of the Virginia General Assembly against proposed legislation that would have consolidated the DRS with other disability agencies. 

•Advised the agency on its implementation of order of selection.
•Participated in the selection of three new hearing officers for VR consumer appeals. 
•Participated in the design of the State Plan public hearings. 

•Provided recommendations and input into the State Plan for VR and Supported Employment. 

•Reviewed the results of the VR consumer satisfaction survey.

•Recognized outstanding DRS employees for their contributions in serving Virginians with disabilities. 

•Reviewed the agency’s achievements on the RSA Standards and Indicators. 

•Attended the 2004 Transition Forum held in Williamsburg to learn more about transition services and network with transition professionals. 

•Participated in the VR triennial training needs assessment and supported the agency’s submission of its In-Service Training Grant application.
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The VR program empowers individuals with disabilities by providing information, skills training, education, confidence, and support services individuals need to make informed choices about their professional and personal lives. VR is a unique employment services model in that it partners the VR consumer with a qualified VR counselor to develop an individualized plan that will lead to employment in a competitive and integrated setting. 
Who We Are 
•DRS has 36 field offices located across the Commonwealth. Our services also are provided in the community at One-Stop Service Centers, Community Services Boards, local departments of Social Services and secondary schools. 

•All VR managers, counselors, and evaluators are required to meet the educational requirements of the National Commission on Rehabilitation Counseling Certification (which is a Masters Degree in Rehabilitation Counseling or a closely related field) or the actual Certified Rehabilitation Counseling or Certified Vocational Evaluator certifications. 

•VR staff receive extensive training supported by a federal training grant awarded by the Rehabilitation Services Administration. In Federal Fiscal Year 2005, 23 training programs occurred with $140,000 in funding.


Pie Chart of VR Staff - Classified and Wage:
Counselors = 224 (62%)

Office Support = 59 (16%)

*Other Direct Services = 78 (22%)

*Other Direct Services staff include Evaluators, Rehabilitation Engineers, Technicians and Business Services.

(Text and story along right side bar)

Photo of Denise and C.L. Brown
In the 1984 and 1990, Denise and C.L. Brown were involved in accidents that resulted in traumatic brain injuries. Despite these life-altering events, Denise and C.L. were determined to lead productive lives. They didn’t know each other at the time of their accidents, but the challenges they both faced eventually brought them together.

Through rehabilitation services at Woodrow Wilson Rehabilitation Center, guidance from DRS Counselor Robin Sexauer and Program Support Technician Diane Downing, as well as day-support programs like “No Limits” in Belle Haven, Denise and C.L. overcame a number of obstacles. They learned to cope with their disabilities, graduated from Eastern Shore Community College with Certificates in Business, and worked with DRS and Commonwealth Support Systems’ job training to identify jobs that best met their needs and abilities. In the end, after many struggles to adjust to work schedules and employer demands, both achieved employment.

Today, although Denise is now in transition, C.L. currently enjoys working at Royal Farms in Exmore. This past September, Denise and C.L. were presented with the Distinguished Achievement Award at the 2005 Virginia Rehabilitation Association Conference in recognition for their determination and spirit to succeed. 
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Who We Served in FFY 2005 

•24,686 consumers were served 

•53% were male 

 47% were female 

•56% were Most Significantly Disabled (3 or more serious limitations in functional capacities and require multiple services over an extended period of time) *

•35% were Significantly Disabled (1 or 2 serious limitations in functional capacities and require multiple services over and extended period of time) 

•60% were Caucasian 

35% were African American 

2.3% were Hispanic 
1.3% were Asian 

•41% (10,280) were school transition-age, less than 22 years of age 
Disability Groups Served 

	Disability
	Frequency
	Percentage (%)

	Cognitive or Other Impairment
	11,664
	50%

	Psychosocial Impairment 

	4,646
	20%

	Orthopedic Impairment 

	3,646
	16%

	Respiratory or physical debilitation or other physical impairment 

	2,101
	9%

	Deafness/hearing impairment
	1,198
	5%


	Blindness/other visual impairment
	126


	0.5%








	Communication impairment
	110 

	0.5%







Not recorded: 1,194 
* functional capacities include: mobility, self-direction, self-care, interpersonal skills, communication, work tolerance, and work skills
(Text along left side bar)

Photo of Tuyet “Sno” Hoang

In 2001, Tuyet “Sno” Hoang, a Vietnamese woman with Polio, sought DRS services after experiencing difficulty finding employment in the Information Technology field. Through DRS Counselors Leisa Snodgrass and Kim Graves, Sno received support, vocational guidance as well as information on local job fairs and resources. At the same time, Sno continued to attend classes at Northern Virginia Community College to maintain her computer skills. During the summer of 2004, Sno’s mother passed away and Sno considered closing her case at DRS and moving out of state.
With the new year, however, came new hope, and Sno found motivation to resume her job search. Utilizing the skills and information she learned from DRS, Sno eventually landed a full-time position doing computer/administrative work for “Boat People SOS”, a non-profit Asian organization that provides conferences and information about Vietnamese people who came to the U.S. in the 70’s and 80’s. This year, Sno independently coordinated the Cultural Odyssey Project of Virginia. Through her out-going nature and Vietnamese-English language ability, Sno was able to effectively work within local Vietnamese communities across six states and helped make the project a national success.
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VR Budget 

DRS’ vocational rehabilitation budget has been static for many years, while the demand for and cost of services has risen. On July 1, 2004, DRS found it necessary to enter an order of selection process for administering the VR program. This process prioritized individuals into categories according to the significance of their disabilities; those with the most significant disabilities were selected first to receive services. 
DRS has four categories. Categories are either opened or closed depending on the amount of available funding; those in closed categories must wait for services until sufficient funds become available to open the closed category for service. On July 1, 2004, DRS closed two categories. DRS was able to open Category 3 (individuals with significant disabilities with one serious functional limitation) on August 1, 2005. However, DRS does not have sufficient resources to open Category 4 (non-significantly disabled individuals).
As of November 1, 2005, there were 306 individuals on the waiting list for services. 
During Federal Fiscal Year 2005: 
•2,400 new referrals to the VR program were received and 2,140 new applications were taken; this is a reduction compared to previous years due to the implementation of order of selection 
•6,122 Plans for Employment were developed

VR Services Purchased for Consumers

	Supported Employment 
	$6,961,803

	Academic Training 
	$1,618,826

	Diagnostics 
	$1,322,803

	Transportation
	$931,084

	Work Adjustment 
	$887,245

	Other Services 
	$840, 818

	Adaptive Technology
	$721,320

	Other Training 
	$694,276

	Physical Restoration/Medicine 
	$413,313 

	Total 
	$14,391,488


(Text along right side bar)
Photo of Darren Jones

In 1994, Darren Jones was involved in a motorcycle accident which left him a paraplegic. His life was changed forever. Upon meeting with his DRS counselor David Rodwell, Darren was referred to Woodrow Wilson Rehabilitation Center (WWRC) to help regain his independence. He learned to drive again using hand controls, and further enhanced his self-sufficiency by having a ramp installed in his home. 

After leaving WWRC, Darren was assigned to DRS counselor Linda Flippo, who worked with him on exploring vocational interests and options. Prior to his injury, Darren worked as a Chemist. But, he could not continue in this profession due to the risk of chemical exposures. With encouragement from Ms. Flippo, Darren decided to return to school and enrolled at Virginia Tech to obtain a degree in Geography. Following graduation, Darren kept busy volunteering at the Science Museum in downtown Roanoke, as well as participating at DRS’ Job Club to find job openings and develop his interview skills. Consequently, it was through the Job Club that he learned about, applied for and eventually found employment as a full-time, GIS Technician for Roanoke County. Today, Darren excels in his job and attributes part of his success to the help and support of DRS. 
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The Woodrow Wilson Rehabilitation Center (WWRC) is the first state-owned and operated comprehensive rehabilitation center in the country that provides training and therapy to people with disabilities. WWRC is named for President Woodrow Wilson, born in nearby Staunton, Virginia, who signed into law the first federal Vocational Rehabilitation Act in 1920. 
WWRC has identified four major focus or specialty areas in which they strive to excel. These include: 1) services to youth transitioning from secondary school to higher education, employment and independent living; 2) persons with neurotrauma, especially spinal cord/brain injury transition to higher levels of functioning; 3) assistive technology support services; and 4) comprehensive evaluation and assessment for special populations such as persons who are deaf or with sensory impairments, the elderly driver, their families, and persons with complex multiple disabilities. 

In 2005, the demand for services at WWRC continued to be high: 
•Persons who received services at WWRC: 2,500+ 
•Average daily census residing on campus: 250 
•Admissions to Medical Areas: 1,419 
•Admissions in Vocational Areas: 1,083
•Percent of graduates from WWRC training programs who were employed at one year: 77% 
•Average hourly rate for employed graduates: $8.21 
•Average hours worked by employed graduate: 35
Clients by Primary Impairment
•Cognitive………..45.1% 
•Mobility………… 31.3% 
•Psycho-Social….
15.7%
•Other…………….7.9% 

(Text along left side bar)

Photo of Rhonda Warren

When Rhonda Warren first came to DRS, she did not have any definite employment goals and had disability barriers to employment (cognition and obesity). 

After graduating high school, with the help of DRS counselor Beth Groff, Rhonda entered into a pre-vocational training program at the Woodrow Wilson Rehabilitation Center to assist her in getting a better understanding of the demands of employment, as well as help her build physical stamina and determine her own physical endurance. While in training, Rhonda overcame many situations that initially felt hurtful to her and eventually rose to become a leader on campus. She became a mentor to the other students and even received an award for her leadership abilities. She went on to complete her training in Materials Management and receive her driver’s license. 

Today, Rhonda works full-time in the toy department of Wal-Mart, earning $304 per week. She is well-liked and valued as a Wal-Mart employee. Because of her new job, she was even able to purchase a new car. 
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WWRC 2005 Program Highlights
•Embarked on an initiative to improve communications and working relationships with the DRS field rehabilitation program that resulted in a measurable increase in utilization of Center services. 
•Revised the orientation program so that clients receive a full week of orientation and assessment before they begin their training programs.
•Successfully transitioned Project TRAIN IT, a federally-funded grant initiative to train and place individuals with severe disabilities in Information Technology careers, to full program status. 
•Developed a continuum of service package for school-aged youth with disabilities focused on transition assessment and service delivery options. 
•Expanded outreach and mobile assessment services. 
•Successfully piloted the use of tele-videoconferen-cing and other remote technologies to deliver screening, assessment, and remote tutoring services for DRS and community college students. 
Life Skills Transition Program 
The Life Skills Transition Program is a comprehensive approach to teaching individuals the job of daily life and living with others. The program assists clients to achieve their employment goals by addressing the following five domains of their life:
•Interpersonal skills: communication, initiative, conflict resolution, self-esteem 
•Personal Management Skills: money and time management, self-advocacy, personal health care, leisure skills 
•Functional Skills: clothing care, nutrition, housekeeping 
•Employment Skills: basic work behaviors, job seeking skills, customer service, vocational exploration 
•Academics: reading, math, GED

(Text along right side bar)

Photo of Ralph Mullenax
Ralph Mullenax’s leg was amputated right below the knee as a result of complications from his Diabetes. He could not return to his former job due to the physical demands of working in the warehouse, production and stockroom. In addition, his supplemental security income checks had ended, and he was now dependent on family and friends for support and transportation. 
Through DRS services, Ralph was able to obtain a prosthetic device, receive gait training and medical management. At Woodrow Wilson Rehabilitation Center he received vocational evaluation and counseling. Ralph demonstrated a talent and interest in graphics and art. However, work opportunities were limited in this field and training options were equally limited. Upon further job development and job seeking services, Ralph found employment at Mad Hat Enterprises as a screen printer, working full-time and earning $400 per week. He has been successfully employed since January 2005, and he has proven to be an asset to his employer. DRS Counselor Sue George reports he is now living on his own, maintaining self-sufficiency and has the benefit of driving the company vehicle.


Page 11:  Transition Services
Transition services assist secondary students in the movement from school to the world of work and adult life. DRS works together with students, families, schools and community agencies to provide services to support a successful transition from school to work. Youth with disabilities successfully transitioning from secondary school to employment are a priority for DRS’ VR program. Approximately 41% of the VR consumers are students in transition. 
Activities of DRS’ Transition Program include: 
•Serving as a member of the Communities of Practice through the IDEA partnership and the National Association of Special Education Directors. 
•Providing co-leadership to the Virginia Intercommunity Transition Council, the Virginia Transition Leadership Council and the Transition Practitioner’s Council.
 •Working with local school divisions to complete cooperative agreements which are used to provide long term transition planning for school divisions and VR counselors.
•Hosting regional meetings for VR counselors to keep them updated on VDOE initiatives and to continue planning joint training programs between VDOE and DRS.
2005 Transition Forum 
On March 14, 2005, DRS, in partnership with the Virginia Department of Education and other community partners, hosted Virginia’s 20th Transition Forum in Williamsburg, Virginia. There was record attendance with over 900 professionals, families and students registered for the conference. The Forum brought in national speakers, including OSERS Assistant Secretary John Hager and CSAVR Director Carl Suter, to discuss transition services at the national level and the important role that Virginia plays in this national initiative. 
PERT 
The Post-Secondary Education Rehabilitation Transition (PERT) Program at WWRC provides high school students a comprehensive evaluation in the areas of vocational skills, independent living skills, and leisure and social skills. These evaluations, conducted at WWRC, may lead to additional vocational programs and services that may assist the student with a smooth transition from secondary to post-secondary education, training and employment. In 2005, 538 students participated in the PERT Program.

(Text along left side bar)

Photo of Kim Ruff

Kim (Beichner) Ruff was referred to DRS during her junior year of high school. Her disability of severe Scleroderma (a chronic disease that can cause hardening or tightening of the skin, blood vessels and internal organs) and mild depression were challenges she knew she would have to face in the years ahead. 
DRS Counselor Patty Kipps worked with Kim to identify appropriate vocational goals and explore college programs. Kim had expressed aspirations of becoming a social worker so when Kim entered college, Ms. Kipps assisted her in securing accommodations, modifying her class schedule, and offered suggestions for maintaining her studies while keeping up with multiple medical appointments and surgeries. Kim managed to keep a good grade point average while attending Christopher Newport University and Virginia Commonwealth University. She then changed her vocational goal and decided to go to graduate school to become an Occupational Therapist. 

In May of 2005, Kim graduated from the University of St. Augustine and subsequently landed a full-time position as an Occupational Therapist at Maryview Rehabilitation Center in Portsmouth with a starting annual salary of $49,900. Kim was recently recognized as “Employee of the Quarter” at Maryview.
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Supported Employment (SE) is a model of job placement where consumers with the most significant disabilities receive a higher level of training and support needed to be successful in the workplace. Services are provided through the Employment Services Organizations (ESO) who serve as vendors to DRS. With the assistance of a job coach, the consumer is placed in suitable employment and provided with on-the-job training and follow-up support to aid him/her in learning the job tasks and performing these tasks with increasing independence over time. As the consumer becomes more proficient in performing the job tasks, the job coach fades from the job site and provides follow-along on a minimal basis for the duration of that consumer’s placement on that job. The consumer is placed in a setting where both individuals with and without disabilities are employed and earns wages commensurate with non-disabled employees performing the same work. SE is funded through the basic VR grant and Title VI of the Rehabilitation Act. In FY 2005, 3,882 VR consumers received SE services with $5.5 million having been spent during the life of the programs.
Supported Employment for the Physically Disabled (SEPD) 
Through state funds, five SEPD counselors, strategically located throughout the state, utilize funds to purchase long-term follow along services for consumers with physical disabilities who do not have access to alternate funding sources. Ninety-one consumers received services with $242,000 in FY 05. 
Long Term Employment Supports 
As an extension of the VR program, DRS also administers the state-funded Extended Employment Services (EES) and Long Term Employment Support Services (LTESS) programs. These unique programs provide long term follow-along services to consumers after they leave the time-limited VR program. In FY 2005, 734 consumers with significant disabilities were served through the EES program with $3.3 million. For LTESS, approximately $4.6 million served 2,097 consumers in FY 2005.

(Text along right side bar)

Photo of Jesse Williams
Jesse Williams wakes up every morning eager and ready to go to work. Jesse serves as the Head Prep Chef at Positive Vibes Café in Richmond, Virginia. With a wide smile and energetic spirit, he maneuvers around the accessible kitchen, complete with lowered shelves, pull-out refrigerator, and an adjustable table to accommodate his wheelchair. 

Jesse initially developed his skill in food preparation through a training program under Positive Vibes and was consequently hired full-time when the Café officially opened. Additional job coaching was provided by The Choice Group, an employment service organization, to offer Jesse strategies that would help him perform his duties. For example, with Jesse’s difficulty in reading, laminated pages with photographs were developed to help Jesse identify individual ingredients and proportions so he would know how to prepare the dishes. 

Follow-along services from DRS Supported Employment Counselor Donna Grumiaux also provided Jesse continued support in maintaining his employment. 

“Anyone watching Jesse work could tell that he has found a vocation that he truly enjoys,” says Grumiaux. 
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Since 1988, DRS and the Department of Mental Health, Mental Retardation and Substance Abuse (DMHMRSAS) have operated the interagency Contract Substance Abuse VR Program involving co-located clinical and employment-oriented programs within Community Services Boards (CSB) in Virginia. 
This collaborative effort addresses job entry and maintenance problems experienced by people with alcohol and other drug dependency problems and provides employment and community stability by focusing on vocational development, work habits, job readiness, and employment follow-along services. It also involves collaboration between CSB clinical and social supports. 
During the State Fiscal Year 2005: 
•1,484 consumers with substance abuse disabilities were served by the 21 specialty Substance Abuse counselors. 
•301 individuals reached a successful employment outcome, all of whom were competitive wage earners at closure.
•On average, it took approximately 11 months after eligibility was established for these consumers to achieve a successful vocational rehabilitation, which is less service time than consumers served on general caseloads. 
•The vocational rehabilitation rate was 54.1%. The rehabilitation rate is a performance indicator that identifies the relationship between the number of consumers who exit the program with an employment outcome after receiving VR services and the total number of consumers who received VR services and exited the program.

(Text along left side bar)

Photo of Angela Smith

Angela Smith had a long history of substance abuse since the age of 16. She had little work experience and her personal experiences had left her with an inability to trust others. 
After substance abuse treatment, Angela was referred to DRS counselor Lena Hale, for vocational counseling, job placement, and other assistive services that would help her gain employment and self-sufficiency. Already equipped with some clerical and computer skills, Angela was offered the opportunity to participate in the On-the-Job Training Program at the Goodwill Industries of the Valley’s business office. DRS and Goodwill Industries worked closely together to ensure that Angela was given every opportunity to succeed, while providing a supportive work environment along with case management.
Subsequently, Angela was hired by Goodwill Industries as a Case Aide Assistant, a position she excelled in and worked hard to learn new tasks. Today, Angela is now a Case Manager, working full-time with benefits. ”Angela is a self-starter and demonstrates a wonderful ability to work with the consumers we serve,” said Linda St. Clair, Goodwill Consumer Services Director.
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In partnership with the Virginia Department of Social Services (DSS), DRS expanded VR services provided to clients who also receive Temporary Assistance to Needy Families (TANF). In December 2004, DSS awarded DRS a competitive grant in the amount of approximately $1.1 million. This grant allowed DRS to expand services to include the dedication of four counselor positions in metropolitan statistical areas focused exclusively on serving TANF recipients with disabilities. 
Most TANF recipients with disabilities have most significant cognitive impairments or most significant psychosocial impairments. The greatest service needs are for supported employment, employment training and transportation. 
On average, it takes approximately 16 months from the time that eligibility is established to achieve a successful employment outcome. The length of time to successful employment is comparable to other VR population group. 
Approximately 49 of TANF recipients with disabilities who exited the VR program during FFY 2005 responded to our consumer satisfaction survey. In addition to reporting being satisfied or very satisfied with VR services, some clients provided additional written comments. One said that the VR program helped her with health problems and depression. Another client said I like the job because I like what I do there. I get along with people. Still another client said I was most satisfied with the way the vocational rehabilitation program helped me find the program best for me-suited for me.
During the State Fiscal Year 2005: 
•583 TANF consumers were served by DRS (up 35% since SFY 2004).
•85 consumers were successfully vocationally rehabilitated in competitive employment. 
•Average hourly wage was $8.70.
•The vocational rehabilitation rate was 49.4%.
(Text along right side bar)

Photo of Kyona Revish

When Kyona Revish began working with DRS in January of 2003, she had no work history and cognitive challenges. She was also a first-time mother and a TANF recipient. 

With the help of DRS Counselor Beth Groff, Kyona received vocational counseling, guidance on employer expectations, job interview skills and appropriate dress and behavior on the job. Kyona was soon offered a job, but was eventually laid off after two months. This experience, however, was an excellent source for Kyona to learn about the work world. When a position opened at the Richmond ARC (Association for Retarded Citizens), Ms. Groff encouraged her to apply for this job, as it seemed to fit Kyona’s support needs and appeared well-suited for her. Consequently, Kyona interviewed and was hired as a janitorial worker for the Defense Supply Center of Richmond at Bellwood. Both DRS and DSS (Department of Social Services) worked together in arranging transportation and intervening when the need arose. 

Today, Kyona works 38 hours per week, with weekly earnings of $358. She’s been instrumental in coordinating child care, maintaining her own apartment and working evening hours so she can spend time with her baby.
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Personal Assistance Services (PAS) may be provided to consumers with physical disabilities such as spinal cord injuries, cerebral palsy, or muscular dystrophy, who require assistance from another person to perform non-medical activities of daily living. These services might include transferring, bathing, eating, dressing, or other physical activities that the individual could perform if they did not have a physical disability. 
Other possible services under PAS include assistive technology evaluation, transition services, and rehabilitation engineering. PAS may occur on or off the job site or in a college or training setting and it is provided only while the consumer is receiving other VR services. 
There are two PAS options for individuals who are currently receiving or who may be eligible for vocational rehabilitation services provided through an Employment Plan.
•Consumer-directed PAS option: the consumer directs the personal assistance services and the personal assistant(s) is employed by the consumer. To be eligible for the consumer-directed PAS option, the individual must have both the capacity and willingness to perform the tasks associated with directing their PAS and personal assistant.
•Agency-managed option: for individuals who do not wish to, or are not able to, manage their own assistant. Generally, consumers do not choose this option as it is more expensive to administer. 
An assessment is required for participation in the PAS program and comparable benefits, such as Medicaid Waiver PAS programs, must be examined before PAS services are provided by DRS. 
During 2005, 167 consumers with the most severe disabilities were served through the PAS program. Without PAS services, these consumers could have faced institutionalization versus living and working in the community.

(Text along left side bar)

Photo of Bradd Edmondson
While Cerebral Palsy can be a disabling condition, Bradd Edmondson certainly has not let the physical limitations of his body limit his future. Through DRS’ Personal Assistance Services (PAS) program, Bradd has been able to hire a personal assistant to help with daily care needs such as bathing, dressing, transferring, and transportation to and from work. It has not only given him the means to live as independently as possible at home, but more importantly, it has allowed him to continue to work at a job he loves.
Bradd holds a full-time position at Allstate Insurance as a Technical Support Analyst, a job that he says would not have been possible without the vocational guidance, skills and training he received through DRS and the “Train IT” program at WWRC. Train IT is an information technology training program for persons with disabilities. He has already obtained three major certifications and states that the skills he has learned through this program have encouraged him to establish a career in this field.
“With his can-do attitude, it is no surprise that Bradd will continue to meet his goals with commendable success,” says DRS Counselor Mary Wells-Garland.
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Our VR program provides a comprehensive program of assistive technology (AT) services which include assessment, evaluation and purchase of AT devices. AT services and devices increase opportunities for employment, as well as increase participation in educational, home and community activities. 
Examples of AT include: 
•Raising a desk at a worksite to accommodate a wheelchair 
•Vehicle modifications 
•Software and hardware products 
•Home renovations like ramps and widened doorways
•Personal digital assistant 
•Hearing aids 
AT services are provided by 5 Rehabilitation Engineers and 3 Fabricators in the field who assess the consumer’s needs and make recommendations to the VR consumer and his/her counselor on needed services and products. The Rehab Engineers then oversee the purchase and installation of the products or the renovations. In some instances, the Rehab Engineer may design and install devices on their own, like constructing a device at a job site or a ramp in someone’s home. In addition, consumers may receive AT services through the Rehabilitation Engineer and Fabricator at WWRC. 
In addition, there are staff at WWRC and in the field who provide computer accommodations assessments for consumers. This often involves a team (a computer specialist and an occupational therapist) who meet with consumers in their communities to assess their computer accommodation needs, provide advice on needed services or products, and provide follow-up and training.
In FY 2005, DRS’ Virginia Assistive Technology System began to provide VR staff with training, technical assistance and advice on the availability and appropriate use of AT devices.

(along right side bar)

Two photo’s of AT equipment used at Bradd Edmondson’s worksite.   

Caption below photos:A
Assistive devices such as a boom-style microphone, condensed keyboard, roller mouse, and software such as Dragon Naturally Speaking 8.0 enable Bradd to perform the duties of his job. 
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DRS understands that skilled, dependable and productive employees are important to business success. As an agency dedicated to increasing employment opportunities for people with disabilities, DRS serves as a vital link in connecting employers with hiring needs to skilled and talented workers with disabilities who are actively seeking employment. 
Through our five Business Development staff, DRS helps employers: 
•Gain access to prescreened, qualified job applicants who meet employers’ specific job requirements. 
•Learn about disability issues and best practices for hiring, accommodating, and communicating with people with disabilities. 
•Discover the various tax incentives applicable to businesses who hire and/or accommodate persons with disabilities in their place of business. 
As part of 2004 October’s Disability Employment Awareness Month, DRS honored six regional businesses with “Employer of the Year” Awards at the 10th Annual Employer Recognition Breakfast in the Prince William Hospital Conference Center, for their commitment and excellence to supporting the employment of persons with disabilities. Shelby Robinson, Assistant Commissioner for Field Operations of the Virginia Employment Commission and Jason Grant of Prince William County Department of Economic Development served as keynote speakers. Award recipients included: 
•Rappahannock Goodwill Industries, Inc. 
•Food Lion Store #362 
•Big Lots, Woodbridge, VA

•Shoppers Food Warehouse, Manassas, VA 
•Potomac News, Woodbridge, VA
•Kentucky Fried Chicken, Dumfries, VA. 
This is just a sample of the many employers who partnered with DRS to successfully bring skilled and qualified persons with disabilities into Virginia’s workforce.
(Text along left side bar)

Photo of Bristol Compressor Supervisor and Employee

The hiring managers at Bristol Compressors know that when they need to find good workers, they call DRS. Over the last five years, Bristol Compressors hired a number of deaf workers through the help of Gene Williams, Counselor for the Deaf in Abingdon, Virginia. 

Mr. Williams, along with Business Development Manager Dan Semones, worked with Bristol’s Human Resource Director and Plant Safety Coordinator to help them create a more disability-friendly work environment. Through disability awareness education, DRS addressed accessibility and safety issues in the workplace and assisted the company in identifying positions that would make the best match for employees with hearing impairments. 

Over the past year, Bristol Compressors took their commitment of support another step further. With Mr. Williams’ assistance, the company developed communication guides for supervisors and employees to communicate more effectively with their deaf co-workers. These guides include a list of terminology commonly used in each work area, depicted into sign language; the sheets could be found at stations where employees with hearing impairments are working.

“Providing an accessible workplace enables everyone to be more productive,” says Williams. 
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VR consumers continued to express strong satisfaction with the VR program in FFY 2004. The consumer satisfaction survey consists of a simple random sample of rehabilitated consumers and consumers who received VR services but were not successfully rehabilitated. The overall survey response rate was 54%, a 7% increase from the FFY 2003 survey. The following satisfaction highlight results represent combined ratings for rehabilitated consumers and consumers who were not successfully rehabilitated. 
Overall Results 
Overall, 83% percent of the 618 respondents were either “very satisfied” or “satisfied” with VR services; this is a 2% increase over FFY 2003. Impressively, both rehabilitated responders (91%) and those who were not successfully rehabilitated (71%) provided positive ratings of overall VR services. 
Counselor/Consumer Relationship 
VR counselors continued to receive high ratings from consumers. Satisfaction ratings on my counselor took my case seriously (89%) and I never felt my counselor was rushing me (87%), were each 3% higher compared to FFY 2003. In addition, 81% of the respondents agreed that they received the services that they needed and 80% agreed that they benefited from the services that they received. VR consumers continued to be satisfied with their participation in the VR process. Seventy-eight percent of the respondents were satisfied with their level of involvement in developing their rehabilitation plan and 77% with the amount of time it took to develop their plan. 

DRS Satisfaction 
Ninety-two percent of the respondents agreed that DRS treated them well and 82% agreed that they always got the information that they needed from DRS. Overwhelmingly, VR consumers would refer a friend to DRS (87%) and 66% would come back to DRS. 
Job Satisfaction 
The survey shows that job satisfaction is high among former VR consumers. Approximately 84% of the vocationally rehabilitated consumers who indicated that they were earning wages at the time of the survey were satisfied in their current job; this is a 5% increase in comparison to FFY 2003. Sixty-nine percent of these consumers indicated that they expected to be in the same job next year.
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(Logo of VDA Anniversary Seal)

Twenty years ago, sixty-four (64) disability organizations formed a coalition known as INVEST (INsure Virginians Equal Status Today) to accomplish passage of the Virginians with Disabilities Act (VDA), Virginia’s landmark civil rights legislation for people with disabilities in 1985. The VDA – which predates the Americans with Disabilities Act - was a declaration of the state’s commitment to encourage and support persons with disabilities to participate fully in the social and economic life of the Commonwealth. 
On June 28, 2005, Virginia celebrated the 20th Anniversary of the passage of the VDA with a day-long symposium followed by a reception. The symposium event entitled “Celebrate the Past, Re-Invest in the Future” was attended by approximately 165 participants representing policy makers, stakeholders (including members of the SRC), and disability advocates to recognize Virginia’s many accomplishments in promoting the independence and inclusion of its citizens with disabilities. Symposium participants also identified and discussed the work still to be done. Advocates who worked for the 1985 passage of the VDA were invited to attend the event as honored guests.
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Photo 1:   
SRC Support Staff, Barbara Tyson, SRC Member Roy Ward, former DRS Commissioner Al Dickerson

 

Photo 2:
Bill Fuller with SRC Member Ed Turner

 

Photo 3:  
DRS Commissioner Jim Rothrock with former Commissioner Al Dickerson
Photo 4:  Robert Steig, Carolyn White Hodgins, Senator Joseph Gartlan, Jane Ward-Solomon, Arlington Treasurer Frank O'Leary, Jim Rothrock, Susan Prokop, Ron Lanier
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