Department of Rehabilitative Services

Disability Determination Services Division

Objective #1: To provide timely disability decisions for Title II, Title XVI and Title XIX disability claims.

Performance Measure

Mean processing time for Title XIX and Title Il, Title XVI initial claims

Definition: The average number of days between the receipt of an SSI, SSDI or Medicaid claim and the
initial decision on the claim. The DDS goal for fiscal year 2007 is 73.8 days.

Data: Goal FY 2007
All of 2006 73.8 77.8
July 73.8 85.9
August 73.8
September 73.8
October 73.8
November 73.8
December 73.8
January 73.8
February 73.8
March 73.8
April 73.8
May 73.8
June 73.8

DDS Mean Processing Days -
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Department of Rehabilitative Services

Disability Determination Services Division

Objective #2: To provide accurate disability decisions for Title Il, Title XVI and Title XIX disability claims.

Performance Measure

Accurate disability decisions for Virginians with disabilities who apply for disability benefits.

Definition: The percent of correct disability decisions based upon quality review. The DDS goal for fiscal
year 2007 is 97.3%.

Data: Goal FY 2007
All of 2006 97.3 97.3
July 97.3 96.1
August 97.3
September 97.3
October 97.3
November 97.3
December 97.3
January 97.3
February 97.3
March 97.3
April 97.3
May 97.3
June 97.3

DDS Percent Accuracy of Decisions -
FY 2007 vs. SSA Standard
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