Attachment 4.11(e)
Statewide Assessment 
The Department of Rehabilitative Services (DRS) is conducting a full comprehensive statewide needs assessment (CSNA) of the rehabilitation needs of individuals with disabilities. To fulfill this task, DRS utilized the Rehabilitation Services Administration Model CSNA Guide for guidance. DRS and the State Rehabilitation Council are partnering to conduct the CSNA. In addition, DRS is partnering with the Virginia Department for the Blind and Vision Impaired (DBVI). The goal is share information, and in some instances, resources to ensure quality CSNA products for both agencies. In order for this partnership to occur, DRS is conducting its CSNA over a two-year period of time, as DBVI already had completed Year One of their CSNA. In this way, the two VR agencies will be fully in-synch for the next three year CSNA process. 

The DRS CSNA is both a quantitative and qualitative assessment of the vocational rehabilitation needs of individuals with disabilities. Specifically, DRS and the SRC are focusing on determining the needs of (1) individuals with most significant disabilities, including their needs for supported employment services; (2) individuals who are minorities, including individuals who been unserved or underserved; and (3) individuals who are served through other components of Virginia’s statewide workforce development system. DRS also will assess the need to establish, develop, or improve community rehabilitation programs (Employment Service Organizations) that potentially serve individuals with disabilities. 

CSNA Work Plan 

DRS and the SRC have developed a two-year work plan which breaks down discrete assessment activities including: (1) formation of a CSNA Steering Committee, composed of DRS staff and members of the SRC, to assist in developing, implementing, and analyzing the CSNA and making recommendations; (2) development of data and information collection strategies; and (3) determination of CSNA timeframes. The entire needs assessment is being conducted over a two-year period. 

Year One- 2011 

2011 activities included a comprehensive review of external data that was gathered from national and state sources. Sources of national-level disability statistics included the American Community Survey (ACS), the Current Population Survey (CPS), and the Behavioral Risk Factor Surveillance Survey (BRFSS). One source of state-level data was the needs assessments conducted and published by the Disability Services Boards in the Commonwealth of Virginia. 

Also during Year One, a survey of DRS employees, employees from the Woodrow Wilson Rehabilitation Center, and stakeholders was conducted to assess their perspective on unserved and underserved populations and geographic regions, barriers to employment for individuals with disabilities, and VR service provision. Stakeholder groups included, but were not limited to, Employment Service Organizations, Centers for Independent Living, representatives from Virginia’s workforce system, the SRC, and representatives of unserved and underserved populations. 

DRS also held four public hearings throughout the year to receive stakeholder and consumer input; one of these public hearings was held at the 2011 Transition Forum in collaboration with DBVI. 

Summary of Year One Review 

American Community Survey Results 

Information from the ACS shows that out of a population of 4.8 million it is estimated that 440,575 Virginians or 9% have at least one disabling condition identified. The disability rate for males was only slightly higher at 9.16% versus 8.89% for females. The majority or 70% are of the white race. African Americans or Blacks at 23.6%, and Asian at 2.26%. A small percentage (2.38%) identify with two or more races. Only .6% identify as American Indian or Alaskan native. In addition to race, 3.69% are of Hispanic or Latino ethnicity. 

Among disability groups, those with hearing difficulties comprise 1.8% of the state’s total population between the ages of 18-64 and 20.23% of those with disabilities in this same age group. Persons with visual difficulties make up 1.4% of the population and 15.21 % of those with disabilities. Those with cognitive difficulties comprise 3.6% of the state’s overall population and 39.35% of those with disabilities. Persons with ambulatory difficulties comprise 4.7% of the total population and 51.74% of Virginians with disabilities. Those with difficulties in independent living comprise 2.9% of the population and a little over 32% of those with disabilities. 17.27% have a self-care difficulty. These percentages add up to more than 100% because 43.04% report having two or more disabilities and are counted in multiple groups. 

The employment rate for all disabled persons 18 to 64 years of age in Virginia in 2009 was 38.26% compared to the 76.7% of people without disabilities. The employment gap, which is the difference between the employment rate of persons without disabilities and those with disabilities, decreased by 5% from 2008 to 2009. Twenty-three percent of all persons with disabilities are employed full time year round compared to 55.7% of persons without disabilities, making the full time employment gap 32.6%. Within the disability groups identified by the ACS, 55.7% of those with hearing disabilities, 43.3% with vision disabilities, 27.2% with cognitive disabilities, 28.3% with ambulatory disabilities, 18.7% with self-care disabilities, and 17.9% with independent living disabilities are employed. 

Out of 440,575 Virginias with disabilities, 90,090 (20.4%) are estimated to have incomes below the poverty level. This is compared to 8.8% of Virginians without disabilities. Although the poverty gap from 2008 to 2009 has lessened by 2.8%, Virginia’s poverty gap ranks 43 compared to other states and the District of Columbia. . Among persons with disabilities whose income is below the poverty level, 20.42% have hearing difficulties, 20.48% have vision difficulties, 41.12% have cognitive difficulties, 63.02% have ambulatory difficulties, 22.73% have self-care difficulties, and 43.01% have independent living difficulties. These percentages of persons with disabilities who have income below the poverty level exceed 100% because some individuals have 2 or more disabilities and are counted in multiple groups. 

The ACS also provided statistics on the earnings of individuals with and without disabilities. The earnings are defined as regularly received income from salaries, wages, and self-employment before any deductions are taken out. The age group used for this calculated statistic is 16 and over. The median earnings for persons with disabilities are $21,697 compared to $32,319 earned by persons without disabilities. This results in a difference of $10,622 in median income. 

The ACS estimated that out of 716,578 civilian veterans, 135,563 (18.9%) have disabilities. Compared to the other 49 states and the District of Columbia, Virginia has the lowest estimated percentage of civilian veterans with disabilities. 

It is estimated that 83.5% of Virginians with disabilities have health insurance compared to 84.1% of persons without disabilities. Among persons with disabilities who have health insurance, 53.9% have private insurance and 43.1% have health insurance from public sources. Some individuals have insurance from both public and private sources. 

Behavioral Risk Factor Surveillance System Results 

The BRFSS is a state-based system of health surveys that collects information on health risk behaviors, preventive health practices, and health care access primarily related to chronic disease and injury. More than 350,000 adults are interviewed each year, making the BRFSS the largest telephone health survey in the world. States use BRFSS data to identify emerging health problems, establish and track health objectives, and develop and evaluate public health policies and programs. Many states also use BRFSS data to support health-related legislative efforts. 

Prevalence of disability (based on whether one’s activity is limited) is between 15-18% in Virginia. This compares to 9% prevalence in the ACS. The ACS is somewhat more restrictive in its definition of disability as it requires an impediment to employment. 

Eighteen percent of Virginians translates in to 1.2 million Virginians and the prevalence has remained stable since 2001 with slight increase in 2008. In addition, the survey results show that 7% of the respondents stated they had a health condition that required the use of special equipment. This closely matches the ACS and percentage has been increasing since 2001. 

Adults with and without disabilities were compared on health status and health behaviors based on findings from the Virginia Behavioral Risk Factor Surveillance System (VABRFSS), an annual, statewide random-digit-dial (RDD) telephone adult health behavior survey. The most current health status data on a statewide basis is only available as of 2006. Approximately 5,500 adults participated in the survey each year. About 18% of the sample (~ 1.1 million adults in Virginia in 2006) report having a disability (responding “Yes” to “Are you limited in any way in any activities because of physical, mental, or emotional problems?”). Key findings are listed below for Virginia 

•One-in-four (26.1%) adults with a disability use special equipment (e.g., wheelchair, walker). 

•Disability is equally prevalent among men and women, whites, blacks and Hispanics. 

•Disability is more common among older adults (29.7% of adults 65 and older) and military veterans (21.8%). 

•Adults with disabilities tend to have lower incomes and fewer years of education. 20.4% of adults with disabilities are unable to work (compared to 0.9% of adults with no disabilities). 

•Although adults with disabilities tend to have health insurance coverage and a usual source of care (i.e., primary care provider) at similar rates as adults with no disability, 20.5% report difficulty in accessing healthcare when needed due to cost (compared to 9.1% of adults with no disabilities). 

•38.5% adults with disabilities rate their health “fair” or “poor”. They report having more days in the past month when their physical health (~ 10 days) and mental health (6.1 days) was not good or when their health prevented them from doing their usual activities (6.9 days). 

•16.9% of adults with disabilities experience current symptoms of major depression – 3-1/2 times the rate for adults with no disability (4.8%). 

•24.7% of adults with disabilities smoke cigarettes, 34.6% are obese, 34.9% are overweight, and 36.6% are not physically active. 

•Related to the above-mentioned risk factors, 62.6% of adults with disabilities have arthritis, 14.1% have diabetes, 16% have current asthma, 45.6% have high blood pressure, and 48.8% have high cholesterol. In addition, they are four times (14.4%) more likely to have had a previous cardiovascular event (i.e., heart attack, stroke). 

•47.9% of adults with disabilities have no dental health insurance, and 23.7% have not visited their dentist for routine teeth cleaning. As a consequence, 58.5% report permanent tooth loss. 

•Adults with disabilities, particularly young adults and women, were more likely to be victims of sexual (16.2%) and non-sexual violence (36.7%). 

•11.2% of adults with disabilities suffered a fall with injury in the past three months. 

•Adults with disabilities are more likely to get their flu and pneumonia vaccinations. They are less likely to consume alcohol. 

•With the exception of mammography, adults with disabilities are screened for preventable cancers at similar rates as adults with no disabilities. 

Current Population Survey (CPS) 

The CPS is a monthly survey of households conducted by the Bureau of Census for the Bureau of Labor Statistics. It provides a comprehensive body of data on the labor force, employment, unemployment, persons not in the labor force, hours of work, earnings and other demographic and labor force characteristics. In June 2008, questions were added to the CPS to identify persons with a disability in the civilian non-institutional population age 16 and older. The addition of these questions allowed BLS to begin releasing monthly labor force data from the CPS for persons with a disability. As of March 2011, the unemployment rate of persons with a disability in the United States was 15.6% compared to 8.9% unemployment among those with no disability. 

Disability Services Boards (DSB) Needs Assessments 

As provided for in the Code of Virginia, every city and county in Virginia, either singly or in combination with others, was required to have a local DSB. One of the purposes of the DSBs was to provide information on the service needs and priorities of individuals with physical and sensory disabilities that resided within their identified geographical areas. Therefore, each DSB was required to conduct its own needs assessment. Although discontinued funding of the DSBs by the 2009 Virginia General Assembly removed this needs assessment requirement, several DSBs elected to complete an assessment that had already been initiated. For the purposes of the CSNA, DRS reviewed the DSB Needs Assessment Reports from South Hampton Roads, Fauquier County, Jefferson Area, Middle Peninsula, Chesterfield County, and Arlington County. The needs varied by region, but include: housing, transportation, employment opportunities, medical/therapeutic services, independent living, assistive technology, and personal care assistance. 

Staff Survey 

In Year One, preliminary results were compiled from the survey conducted with DRS and WWRC staff. There were 282 respondents with general caseload counselors making up 25.5% of the responses. Result of the services that lead to successful outcome question showed that all of DRS’ VR services are integral, but guidance and counseling and job placement received the highest ranking. For barriers to success, staff responded that the predominant issues are lack of jobs, transportation and consumer’s lack of skills. Groups that emerged as both underserved and unserved were those with criminal background, Hispanics and veterans. The geographic areas of Rockingham and Page Counties emerged as areas of service needs and a majority of the respondents believed that there was a need to enhance and expand Employment Service Organizations. 

Year Two – 2012 

The focus in 2012 will be completing the analysis from results of the DRS/WWRC employee survey and the stakeholder survey to help define issues, goals and strategies related to the needs of the eligible consumers. DRS also will consider conducting focus groups and/or key informant interviews to gather input from the SRC, business, service providers, consumer advocacy groups, and other state agencies who partner with DRS in services to our mutual consumers. DRS also will review existing consumer satisfaction surveys and current and historical VR data to look at trends and issues. 

Finally, DRS will analyze findings from data collected. The primary goal will be writing the CSNA report incorporating the analysis of findings, developing and prioritizing recommendations with the assistance of the SRC, and using those priorities to form the DRS State Plan goals, priorities and strategies. 

