QUESTIONS REGARDING DRS RFP #10-002

(Note, this information is either contained in the RFP or

was discussed during the mandatory pre-proposal meeting.)
Question: Will responses to questions be sent out by e-mail or published on your website?

Answer: Responses to questions will be published on our website at http://www.vacni.org.

Question: How will hosting be charged?  What happens after the application is implemented?
Answer: Hosting is discussed in the RFP as a separate item. Fees for hosting for the web and database will be paid through this contract, but will be a separate, ongoing cost beyond the life of the work on the implementation of the application. 
Question: Is a schema and design required as part of the proposal? If so, to what extent? 

Answer: For the database schema and testing schedule, that has to be part of the proposal
Question: When I review the content on Pages 67 and 68 of the RFP and the website for the Brain Injury Services Annual Scorecard it is not clear if goals assessments for Community Impact, Independent Living, Productive Activity, and Residential Setting are completed for each person receiving services or if the matrix is completed for each program providing services.  [   ]  planned its proposal assuming that goals statements would be collected for each person receiving services and then used to generate a scorecard for each agency providing services. However some of the terminology on the website suggests that scorecards are collected for agencies.

Answer: Each of the nine (9) state-funded Brain Injury Services (BIS) Programs collects information on individual service goals for the people served.  That information is then “rolled up” and reported in aggregate to DRS.  This is reported on the SCORECARD website at   http://www.vadrs.org/cbs/apps/outcomes. This website address was included in a previously released and posted addendum to the RFP.

Question: Could you please provide clarification for RFP#: 10-002, (page 8 of 72). It states, "Please provide a schema and design based on these elements". See below:
 

Adherence to Business Definition and Specified Data Elements (five pages).  The database must be designed based on the data elements provided in this document (see Attachment C). The application will be designed based on the information provided in the Business Definition. Please provide a schema and design based on these elements. This will include converting and migrating data from its existing source to the new environment.
 
Answer: The database schema and testing schedule must be a part of the proposal.
Question: At the vendors meeting for the Commonwealth Neurotrauma Initiative Trust Fund Brain Injury Case Management System RFP#: 10-002 web address was provided for a description of the formula that will be used to award points based on the amount budgeted for the project. The specific question was whether points would be awarded if the budget was lower than the maximum amount. I must have written down the web address incorrectly because I cannot locate that information.

Answer: All information on scoring and evaluation is contained within the DRS Request For Proposal (RFP) #10-002 which is posted at http://www.vacni.org or http://www.vadrs.org.  
Question: Can we include web addresses in our proposal so that we do not take up the limited number of pages for response with screen captures and other graphical representations?  Can we include screen captures of system screens as an appendix that doe not count against the proposal page limit?
Answer: You may choose to submit your proposal in any way you wish to meet the page limits.  Information can be included in appendices that will not be counted against the total number of pages.
Question: In respect to establishing a development and testing timelines we are trying to determine how rapidly items we submit for review will be processed by DRS reviewer. In respect to developing a time line we have the following questions:  How many staff members of the Testing Team, does DRS want [     ] to train before the Testing phase begins?  How long does DRS expect to take to test the Case Management System for accessibility?  How long does DRS expect to take to test the Case Management System for data elements and functionality?  How long does DRS expect to take to review the User Manual?  Does DRS expect a training manual and plan to review prior to training DRS personnel?

Answer: Information on testing and training is contained in the RFP. As discussed during the mandatory pre-proposal meeting, the sites for accessibility are in the RFP (http://www.section508.gov/index.cfm?FuseAction=Content&ID=12).  It was also stated during the meeting that DRS would use AccVerify as the accessibility tool but all other information on testing is contained in the Testing Section of the RFP.  The time table will be part of the proposal 

The DRS BICMS Information Specialist will work with the selected vendor on phases and check points as discussed during the mandatory pre-proposal meeting.  Information on these issues can discussed with any vendor who enters into contract negotiations with DRS, prior to final awarding of a contract. 
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